
Customer Connection Enquiry Form  

REGISTERED DETAILS  

Customer  
 

Name    

   ABN    

   Address    

   Service Area    

   Phone    

   Authorised Representative    

   Email    

      

SUPPLY DETAILS      

Premises/Service  

Area  

Address      

Term  Start Date    

  Expiry Date    

Demand                        

(If known)  Estimated Annual Volume (MWh pa) or  

Floor Space if known  
  

  

  Maximum Demand (kW)    

  

INVOICING AND PAYMENT  

  
Invoices   Email address for invoices    

  Attention    

Payments  Payment method    

  EM’s account details     

Please fill in the details above and return the Customer Connection Enquiry Form to: 

general.enquiries@enwave.com.au  

For Your Electricity Connection Please Call 

1300 053 212  

  
  

  



Please refer any enquires to the contact details below.   
Enwave Mascot Pty Limited  
T: 1300 053 212  
E: general.enquiries@enwave.com.au  

  

Welcome  

As a tenant of 289 King Street, Mascot, you are entitled to be supplied your electricity from Enwave Mascot 

Pty Ltd, the owner and operator of the efficient and sustainable embedded electricity network that your 

building is connected to.  Please take this opportunity to complete the Customer Connection Enquire Form on 

the next page so we can understand how we may be able to best service you and provide you with an offer for 

electricity supply.  

C us tomer S ervice FA Q  

Get Connected what do I need to do?  

If you are moving into the building, you will need to open an account with us as soon as possible, 

or you can speak to a retailer of your choice about opening an account.  

You can contact us on 1300 053 212  

How do I open an account?  

A Customer Connection Enquiry Application is available on our website at  

www.enwavemascot.com.au or you may contact us on 1300 053 212  

We will take care of all your connection issues.   

Large C ustomer C ontract  
A Large Customer contract applies for customers that consume greater than 100MWh per year.  

This contract is available upon request.    

S mall C ustomer C ontract  
A Small Customer contract applies for customers that consume less than 100MWh per year.  

This contract is available upon request.    

How long before I have E lectricity after my contract is signed?  

Typically, a week’s notice is required after the contract is signed.   

How much do I need to pay to become a customer of Enwave Mascot?  

We don’t charge any joining fees, although you may be charged a fee if we need to change your 

meter or disconnect/reconnect your power. Don’t worry; we will always tell you about this if a fee 

needs to be paid before you commit.  

  
  

  

http://www.enwavemascot.com.au/
http://www.enwavemascot.com.au/


  


